
ANNUAL 
REPORT

2020-2021





Administration Office
Jamaica Plain, Centre Street

Satellite Office
Jamaica Plain, McBride Street

Shiloh
Women’s Co-Occurring Residential 
Recovery
Jamaica Plain

Men’s Hello House
Residential Recovery Program 
South End

Women’s Hello House
Residential Recovery Program
Dorchester near Andrew Sq. in South Boston

Burt Street
Men’s Co-Occurring Residential Recovery
Dorchester near Ashmont
 

Mass. Bay Veterans Center
29 Bed Transitional Program For Veterans

Behavioral Health Services
Clinic (Outpatient and Telehealth)
Hancock Street

SSVF Services 
Supportive Services for Veteran Families

Behavioral Health Services
Clinic (Outpatient and Telehealth)
Post Office Square

Essex County Sheriff’s Department
Middleton (Jail)
Lawrence (Pre-Release Center)

Pathways Home

C-TECH & Essex Technical Training

EMAT
Medication-Assisted Treatment

Justice Mental Health Partnership 
Diversion

Plymouth County Sheriff’s Department
Incarcerated Veterans Reintegration 
Program
 

Independent and Assisted Living
 

VOAMASS serves as Operator for 
MassHire Metro South/West Career 
Centers, covering 43 cities and towns
 

CCBHC–Certified Community Behavioral 
Health Clinic
 

CMHC–Community Mental Health Center
 

BOSTON

SOMERVILLE

QUINCY – HANCOCK ST.

TAUNTON

ESSEX

PLYMOUTH

CONCORD, AYER, AND MALDEN

GREATER BOSTON

SOUTH COAST AREA: INCLUDING 
BROCKTON, BRIDGEWATER, AND 
TAUNTON

REGIONAL

MAP OF
SERVICES
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VOAMASS provides services across Eastern and into Central Massachusetts. In the last two 
years, the footprint has expanded as a result of the agency’s growing re-entry work in Essex 
County and its selection as operator of two state career centers to the South and West of 
Boston. With the expansion of Behavioral Health Services to telehealth, which began in the 
early days of the COVID–19 pandemic, VOAMASS can assist any Massachusetts resident with a 
behavioral health need, which in essence makes the organization a statewide service agency.

ESSEX

QUINCY

BRIDGEWATER

PLYMOUTH

TAUNTON

BROCKTON

SOMERVILLE

MALDEN
CONCORD

AYER

Residental and Treatment Services

Behavioral Health Services

Veterans Services

Re-Entry and Division Services

Assisted Living for Seniors

Offices

BOSTON
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ADMIN. OFFICE
SHILOH 

MEN'S HELLO HOUSE

WOMEN'S 
HELLO HOUSE

BURT STREET

SATELLITE OFFICE





STATEMENT OF FINANCIAL POSITION
2019-2021

ASSETS 2019 2020 2021

Cash $1,766,039 $5,676,127 $5,794,795

Investments $4,257,590 $4,596,469 $6,009,523

A/R $431,843 $250,080 $1,837,301

PP Expenses $112,596 $174,808 $244,088

Other Assets $41,446,222 $45,464,300 $59,557,409

TOTAL ASSETS $48,014,289 $56,161,784 $73,443,116

LIABILITIES & FUND BALANCE 2019 2020 2021

AP & Accrued Expenses $2,535,694 $3,137,322 $3,624,463

Notes/Loan Pay $35,860,542 $44,257,898 $55,372,429

Line of Credit – – –

Other Liabilities $335,750 $335,750 $433,799

Total Liabilities $38,731,986 $47,730,970 $59,430,691

TOTAL LIABILITY & FUND BALANCE $48,014,289 $56,161,784 $73,443,116
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$27,156,467

$21,428,401

2021 REVENUES

Private & Other $12,788,924

Investments $1,072,394

Contributions $1,742,269

Government Fees $11,552,880

2021 EXPENSES

Adult Substance 
Abuse Treatment $2,774,424

Outreach $1,578,650

Mental Health 
Services $1,248,689

Veterans Programs $2,569,422

Administration $2,495,202

Fundraising $379,074

Assisted Living & 
Senior Services $10,382,940
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BOARD OF
DIRECTORS
PHIL CHADWICK, CHAIR
Racepoint Global 

REBECCA LEBEAU, VICE CHAIR
Rhode Island Executive Office of 
Health and Human Services

DAVID WITTMANN, TREASURER
HOF Capital

ASHWINI NADKARNI, MD, 
SECRETARY
Brigham and Women's Hospital

CHRISTOPHER BURCHARD
Jefferson Apartment Group

NICOLE CASELLO
Chevron Partners

F. GEORGE DAVITT, ESQ.
Aragain Capital Management, Inc.

CHARLES GAGNON
VOAMASS

JIM GOLDINGER*
Fairhaven Capital

PETER RASKIN*
Raskin Planning Group

ERIC SEGAL
Eric L. Segal, CPA, CVA, MBA
 
FAITH SMITH
Brandeis University
 
*Served previously as chair

www.voamass.org


